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DEDICATED TO HELPING OUR COMMUNITY & ITS BUSINESSES GROW

Parker Hannifin Corp.
a vital link to the global economy
 

Simply put, the 
company’s products 
are vital to virtu-
ally everything that 
moves or requires 
control.

While the 57,000 square foot Parker Hannifin plant in Delhi Township is a 		
sizeable operation, what you see is only one part of a much larger company.    

Parker Hannifin Corporation is a Fortune 500 company with more than 50,000 
employees, 263 plants and 8,200 distributors serving 400,000 customers in 46 
countries. With annual sales exceeding 	
$8 billion, Parker Hannifin Corporation is 
the world’s leading diversified manufacturer 
of motion control technologies. 

What does that mean? Simply put, the 
company’s products are vital to virtually 	
everything that moves or requires con-
trol. That includes the manufacturing and 
processing of raw materials, durable goods, 
infrastructure development and all forms of 
transport, including aerospace. 

While Parker Hannifin Corporation manufac-
tures thousands of products, many of their 
plants specialize in one type of product. That 
is the case at the Delhi Township facility, 
which makes hydraulic hose fittings—one of four Parker 
Hannifin plants which have that particular specialization. 
The Delhi plant employs 90 people, most of whom are 
in the skilled trades. Manufacturing engineer Bryan 
Richardson says, “This is not an assembly-type opera-
tion at all. This is a machine shop with one operator 
running multiple machines.”   

The Delhi plant operates 24 hours a day, five to six 
days per week, as need demands.

(Continued on next page.)
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Parker
Hannifin: 

The Delhi Parker Hannifin plant helps both the community and the 	
manufacturing industry by working with the Ingham County Intermediate 
School District’s Capital Area Career Center in Mason, providing students the 
opportunity to learn basic manufacturing and machining techniques. 
Bryan points out that these students “are running machines right 
beside the skilled operators,” giving them real-world experience.

Parker Hannifin Corporation is environmentally conscious and 
implements recycling programs at their facilities. They also 	
provide safety-based programs for their employees.

In 2005, Bryan worked with the DDA on a new sign, 
taking advantage of the Commercial Rehabilitation 	
Rebate (CRRP) Program. Bryan says working with the 
DDA was a positive experience. 

Arthur L. Parker founded the company in 1918, but after a traffic 
accident destroyed his entire inventory, he had to file bankruptcy. 
He restarted the business in 1924 and didn’t look back. In the 
1920s, Parker’s reputation for producing reliable, high-pressure 
connections led aviator Charles Lindbergh to specify Parker fit-
tings for the Spirit of St. Louis’ historic first trans-Atlantic flight.  

In the midst of the Depression, Parker bought a 450,000 square 
foot auto plant in Cleveland, Ohio, and by 1943 had 5,000 employ-
ees involved in defense production.  With Arthur Parker’s death in 
1945 and no more defense contracts, his wife, Helen Parker, hired 
new management and rebuilt an industrial business. 

Hannifin was acquired in 1957, adding a new cylinder and valve 
product and a new corporate name, Parker Hannifin Corporation. 
The company went worldwide in the ’60s, and in the late ’70s 
acquired a large aerospace contract which “laid the foundation for 
future leadership in flight controls, hydraulics and fuel manage-
ment.” In the ’90s, Parker Hannifin formed worldwide product 
groups and moved to their new world headquarters in Mayfield 
Heights, Ohio. Parker Hannifin has one vision:  “To be the number 
one motion and control company.”

Service and 
Scholarships: 
Holt/South 
Lansing Rotary
If you recently sat down to a great Texas Road-
house lunch served by local celebrities, then you 
helped the Holt/South Lansing Rotary raise scholar-
ship funds to benefit local students. The scholar-
ship program is just one of the ways that Holt/
South Lansing Rotarians live their motto, “Service 
Above Self.”

Rotary International, which celebrated its centen-
nial in 2005, is a worldwide service organization 
of business and professional leaders. Their commit-
ment is to provide humanitarian service, encour-
age high ethical standards in all vocations, and to 
help build goodwill and peace in the world. The 
Holt/South Lansing club is involved in a variety of 
efforts which reflect these values. Local Rotarians 
have supported worldwide causes such as aid for 
the victims of the tsunami; 
helping to provide food 
and housing in Third 
World countries; and 
“Polio Plus,” an orga-
nization which has 
been instrumental 
in eradicating 
polio. 

Locally, however, the 
Holt/South Lansing 
Rotarians’ main focus is 
their scholarship program, 
which has grown dramatically each year. In 2003, 
Rotary awarded three $2,000 scholarships to gradu-
ating seniors from Holt High School. In 2004, there 
were six scholarship recipients—three from Holt 
High School and three from Lansing Everett. And in 
2005, three graduates from Holt, three from Everett 
and one from Holt Central High School received 
scholarships.

Rotarians raise the majority of the scholarship 
funds through two community events—the “Holt 
Scholarship Dash for Cash” 5K run, held in August 
in conjunction with Playmakers, and the Celebrity 
Lunch at Texas Roadhouse, with food donated by 
the restaurant and served by area celebrities and 
businesspeople. Additional funds for the scholar-
ships come from donations.

The 2006 Rotary scholarship winners will be 		
announced this May at a luncheon held in 	
their honor.  

Evolving and Thriving

(Parker Hannifin Corporation, continued from page 1.)



We have now been publishing Our Town for 
more than a year, and we are interested in 
your feedback. What do you like? What don’t 
you like? What features or articles would 
you like to see, and what could we be doing 
better? 

Our Town is designed to keep residents of 
Delhi Township informed of what is new in 
the business district, and to strengthen the 
connection and communication between 
business and community. If you would like to 
share your thoughts, please write or call:

Al McFadyen, Executive Director
Delhi Township DDA
2045 North Cedar Street
Holt, MI 488842
(517) 699-3866 or (517) 699-3867
Al.McFadyen@delhitownship.com

How
are we
doing?
 

Check Out
www.DelhiDDA.com
The newly-revamped Delhi DDA website is up and running, 	
and will serve as a tool to spotlight the advantages of living and 
working here.  

If you own a business in Delhi Charter Township, you now 
have the opportunity to add your business name, address, 
contact information and type of business to the “Doing Busi-
ness in Holt/Delhi” section of the site. You also have the option 
of providing a link to your business’s website. This offers you 
greater visibility to potential customers and others 		
researching the area. 

If you would like your business 
included, please e-mail 
Helen.Harrison@delhitownship.com

Business Security 
Seminar to be held 
April 26
Security is always a concern to business owners. On April 
26, the Ingham County Sheriff’s Office and the Delhi Charter 
Township Downtown Development Authority will sponsor 
the next in a series of seminars designed to provide Delhi 
businesses with the most up-to-date information on crime 
prevention and security. 

Deputy Dennis Hull, Delhi Business Community Policing 	
Officer, will moderate the upcoming seminar. Speaker 
Mike Thompson of Joseph Young & Associates will 
discuss general building security, video monitoring 
and security guards, and Dennis Phillips of Central 
Security Alarms will speak on alarm systems. 	
Reservations are not required, so please feel free to 
stop by. The seminar will be held April 26 at 7:00 
p.m. at Charlar Place.

New brochures 	
promote the 		
advantages of Delhi
Who better appreciates the advantages of living and working 
in Delhi than the people who already live and work here?

The Delhi Charter Township DDA believes that existing Delhi 
businesses are our best ambassadors and potential salespeople 
in attracting business to the area. That’s why we have sent our 
new brochure to business owners in Delhi Township. The full-
color brochure highlights the many advantages Delhi has to 
offer, and is intended to introduce Delhi Township to potential 
businesses and residents and support investment in 
our community.

Although we will be send-
ing this brochure directly 
to business prospects, we 
would be pleased to provide 
you with additional copies, 
or to send a copy to any 
prospect you identify to us. If 
you would like copies of the 
brochure, or have a prospect 
you would like us to contact, 
call Al McFadyen at 
517-699-3866, or e-mail 
al.mcfadyen@delhitownship.com.

Deputy Dennis Hull



REALTORS® 			 
to build new home 	
in Delhi
You’ve probably heard the old real estate adage, “Location, location, 
location”—and location was indeed a major selling point when the 
Greater Lansing Association of REALTORS® chose Delhi as the site 
of their future office. “We studied the ‘where to go’ issue for about a 
year,” says Elaine West, GLAR Executive Director. “We took a map of 
Eaton, Clinton and Ingham counties and put a pin in the map every-
where our members had an office. Then we went to work deciding 
which location was the most accessible for our membership.” 

The committee eventually narrowed the selection to five potential 
locations, then surveyed the membership as to their preference. 
“The members’ number one choice was the Delhi Township loca-
tion,” on Legacy Parkway near U.S. 127 and I-96, and West says that 
freeway access was an important factor. “The Delhi location gives 
our membership great access from any direction.” 

West points out that demographics have shifted over the years, 	
making their current office inconvenient for many of their mem-
bers. “When we bought the building we are in now, the majority 
of our membership was downtown,” she said. “‘Urban migration’—
both residential and commercial–has changed all that.” There has 
been a shift to surrounding communities, such as St. Johns, DeWitt, 
Grand Ledge, and, of course, Holt. 

GLAR has also simply outgrown their current office. They hold six 
meetings a year for their membership, plus educational seminars 
and new member training. As their membership has grown, it has 
become more and more difficult for the current facility to accom-
modate them.

“We would love to be 
in by January first of 
2007, in time for our 100 
year anniversary,” says 
West. “That represents 
a milestone year for us.” 
The Greater Lansing As-
sociation of REALTORS is 
proud of their century of 
service, and West points 
out that they were actu-
ally formed a year before 
the national association. 
She adds, “Our web site 
gets more than 4 million 
hits per month....from as 
far away as Australia and 
England to, of course, 
right here at home.” 

Construction on GLAR’s 
new facility has not yet 
begun, but the GLAR will 
begin reviewing bids 
from general contractors 
in April.

Questions for Al McFadyen, 	
Director, Delhi Downtown 	
Development Authority.
 
Q: Some Delhi residents may not be very familiar with 
the DDA and what it does on behalf of the Township. 
What are some of those things?

A:  The DDA is dedicated to supporting, attracting, promoting 
and retaining business in Delhi Township—while working to 
ensure that Delhi remains a safe, attractive and vital community 
in which to live and work. Our goal is to help business and the 
community prosper together.

Some of the ways we do that include this newsletter. “Our 
Town” is intended to enhance the connection between 
businesses and the community, to create higher visibility for 
local businesses, and to share positive stories about Holt and 
the DDA area. The DDA also allocates funds to cooperative 
advertising opportunities, making it more affordable for local 
businesses to promote themselves.

Q: In what other ways does the DDA help?

A: Another thing we do is  develop infrastructure. We put 
money into water line projects, sewer projects, and road 	
projects in order to open up the land for development. 		
Additionally, we provide the Commercial Rehabilitation Rebate 
Program (CRRP), a grant subsidy program for exterior building 
renovations.

Q: Why does the DDA sometimes buy and sell property?

A:  I think you have to look at that in a larger context. The DDA 
sometimes buys properties in the DDA district—usually those 
which have been on the market for some time due to deterio-
rated structures or unrealistic price expectations. Many times 
the property should be redeveloped and/or remediated from 
an environmental standpoint. 

Although the DDA does own a few pieces reserved for future 
road right-of-way, for the most part we look for properties we 
can ultimately resell and put back on the tax rolls. That is a 
large part of our mission—attracting business to the area—and 
properties which we can improve and resell help that effort. 
The DDA currently owns approximately eight parcels in differ-
ent stages of resale.

 Q&A 
 with the

DDA
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Howard Haas

Howard Haas is currently the chairman of the 
DDA Board, on which he has served since 
November, 1992. Howard made the choice to 
become involved with the DDA because he 
was “interested in trying to give back to the 
community in which my family and I live.” 
Working with the DDA to attract and retain 
business and improve the quality of life in the 
community seemed like a good way to do that.

As you might guess from the length of time 
Howard has served on the Board, he has found 
it to be a rewarding experience. “I’m enjoy-
ing the activity so much that I really would 
hate to get off the Board.” One of the things 
he enjoys most is seeing the results of the 
DDA’s activities in the community. “It has been 
very gratifying to watch and assist in Holt’s 
growth,” Howard says, “and see it move from 
a bedroom community into an urban commu-
nity as part of greater Lansing.”

Howard is also impressed with the people 
with whom he works in the context of the 
DDA. “I find the elected and full time employ-
ees of Delhi Township are very easy to work 
with. They are a very caring group about their 
community.”  

Howard is the president of Mercantile Bank 
in East Lansing. He met his wife, Judie, while 
attending MSU, and lived in Holt in the late 
’60s before leaving the area. He and his fam-
ily returned to Holt in 1977. Their two sons 
graduated from Holt Public Schools, and one 
son and his family now live in Holt.

Dale Ryckman 

Currently serving as Board secretary, Dale Ryck-
man was first appointed to the DDA Board in 
1994. Dale agreed to serve because he felt the 
DDA’s role in bringing development to Delhi 
Township was worthwhile. “I think we’ve ac-
complished a lot,” Dale says. “I was on the Board 
when we brought the RSDC to Delhi Township 
and got the industrial park going.” He also adds 
that the DDA has made many improvements to 
the central part of Holt. 

Another part of the DDA’s job is to help pro-
mote the businesses that are already here. Dale 
explains that local businesses come to Execu-
tive Director Al McFadyen with a problem or 
suggestion, and Al presents it to the Board. “Al is 
extemely knowledgeable,” Dale says which 	
is beneficial in facilitating solutions and 	
promoting Delhi.

Dale and his wife have lived in Holt since 1974, 
when they wanted to enroll their two sons in 
the Holt schools. Now one of those sons is a 
teacher himself, and the other is in construc-
tion management. Dale has always been self-
employed, originally as a partner in a wholesale 
auto parts facility. He earned his real estate 
license in 1977 because, as he put it, “it was as 
close to being self-employed as you can get.” 
He went on to earn his broker’s license, and 
in 1981 opened Real Estate One Capitol. Since 
that time, four moves to ever-larger spaces in 
Delhi Township attest to the company’s growth. 
Dale opened a second office in Charlotte in 
2004, and between the Holt and Charlotte of-
fices he now has 42 employees. 

Although Dale has served on the DDA Board 
longer than he ever imagined when he ac-
cepted his first three year term, he still finds it 
enjoyable. “It’s fun, I enjoy it, and it’s real inter-
esting. I think we’re making a lot of progress 
through the DDA.”

Meet your DDA Board Members

You already know some 
of the things the Delhi 
Township Downtown 
Development Authority 
does—and now you’ll 
learn more about the 
people who make it all 
happen. This is the first 
in a series of articles 
profiling members of the 
DDA’s Board of Directors.



Owner David Many is far from alone in believing Corner-
Stone Coffee is something special. Response to his gourmet 
coffee house has been exceptional almost from the moment it 
opened in December 2005, with regular customers already in the 
hundreds. 

David had always wanted to own a “gourmet, four-star type coffee 
shop,” and he says he has literally been planning the shop for de-
cades—from the food to the attitude to the decor. He wants Corner-
Stone to be a place people enjoy because of atmosphere and the 
quality of product offered. “Our coffees are great, and our espresso 
is imported from Italy. But we also carry the best pastries in the area. 
We get them all from Roma Bakery and we have exclusive rights to 
them locally.”  They also offer paninis, custom soups, and a frozen 
creme smoothie made with real fruit puree. The smoothies are so 
popular that even in the middle of winter they were selling 50-100 
a day. “We are extremely original,” David says. “We have over 125 
recipes that are not being served in any other restaurant or coffee 
shop in the mid-Michigan area, or in Michigan, period.” All their food 
is made from scratch and prepared on site.  

As proud as David is of their food and beverages, he believes what 
really sets CornerStone Coffee apart is impeccable customer ser-
vice—something he believes many businesses lack. “We remember 
people’s names, faces and the drinks that they’ve ordered, even if 
we’ve only seen them once or twice. And it’s always ‘hello, madam or 
sir.’  The whole focus is the customers.” 

When asked why he selected Holt to open his business, he respond-
ed, “I saw a huge need for it. Holt has been one of the largest grow-
ing communities for five years in a row.  With all the businesspeople 
out here, and the community and the school, it didn’t make sense 
to me that everybody was driving into South Lansing to get coffee.” 
David and his wife have lived in Holt for about a year. 

CornerStone Coffee is located in the Holt Plaza, seats 40 and offers 
wireless Internet. While it is not a freestanding facility, he is happy 
with the Plaza management group, and feels the lower overhead 
there helps him keep his prices fair. He was also pleased to be able 
to take advantage of the 50% signage rebate through the DDA’s 
Commercial Rehabilitation Rebate Program (CRRP). David plans on 
opening nine other CornerStone Coffees within a 20-mile radius, but, 
he says, “I wanted Holt to be the first store that opened.”

      Holt is the 
Cornerstone for 
CornerStone 
Coffee 

“...it didn’t make sense 
to me that everybody 
was driving into South 
Lansing to get coffee.” 

Michael Humes, left  and Dan Crawford, right, ready to serve up a wide 	
variety of beverages and pastries available at CornerStone Coffee.

CornerStone Coffee is open 6:00 
a.m. – 10:00 p.m. Monday – 

Friday; 8:00 a.m. – 10:00 
p.m. Saturday, and 
8:00 a.m. to 6:00 p.m. 
Sunday.
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Before the days of drug superstores, there were inde-
pendent home town pharmacies where the pharmacist 
knew almost everyone by name.  That’s exactly what 
Jane Baker had in mind when she opened Holt Commu-
nity Pharmacy in November of 2001, and it seems she 
and her staff have achieved just that. Jane “pretty much 
knows everyone who walks through the door.”  To Jane 
and her staff, it’s important to get to know their 	
customers and provide that “extra special service” that 
an independent pharmacy can offer. “We really value the 
small town atmosphere,” Jane says. Their motto is “Fast, 

Holt Community Pharmacy 

Friendly, Reliable Service,” which includes another 
rarity in the pharmacy business, free local delivery.

Holt Community Pharmacy carries only pharma-
ceuticals and over-the-counter health and beauty 
aids, because they want to maintain that “old-
time apothecary” feeling.  They also specialize in 
compounding—preparing custom formulations 
to meet the patients’ needs. This includes such 
custom-blended compounds as natural hormone 
replacement, topical pain relief gels, dermatologi-
cal needs, and individualized and custom dosages. 

Jane appreciates the support the DDA offers local 
business owners. She has taken advantage of the 
holiday cooperative television advertising package 
and says, “I love that.” And with the Commercial 
Rehabilitation Rebate Program (CRRP) offered by 
the DDA, she was able to receive a rebate for the 
awnings she purchased for the pharmacy.

A graduate of the University 
of Toledo with a Bachelor’s 

degree in pharmacy, Jane 
says pharmacy is a great 
profession and recommends 

the field to anyone with an 
interest in science. She adds, 

“You will never want for a job with 
a pharmaceutical background.”  	

Jane has lived in Holt for 14 years, is 
very active in community projects, and 

currently sits on the board of the Holt-Dimon-
dale School Business Alliance as president elect. 

She also owns and operates Snyder’s Pharmacy in 
Perry, Owosso Community Pharmacy, and Lansing 
Community Pharmacy at the corner of Kalamazoo 
and Pennsylvania. 

Holt Community Pharmacy is open from 	
9:00 a.m. - 7:00 p.m. Monday-Friday, and 	
9:00 a.m. - 2:00 p.m. Saturday. 

Holt Community 
Pharmacy specializes
in compounding—
preparing custom 
formulations to meet
the patients’ needs. 



                The Downtown Development Authority (DDA) 
promotes economic development through business attraction/
retention programs and works to foster investment within the 
DDA district. It strives to increase the Township’s tax base and 
strengthen the local economy while maintaining those qualities 
which make Delhi Township a desirable place to live and work. 
For more information, visit us at www.DelhiDDA.com.

To contact us: 	 Al McFadyen, Executive Director
		  2045 North Cedar Street, Holt, MI 48842
		  (517) 699-3866 or (517) 699-3867
		  Al.McFadyen@delhitownship.com

THE D.D.A – WHO WE ARE AND WHAT WE DO THE D.D.A. BOARD MEMBERS:

Howard Brighton

Kim Cosgrove,  
Holt Schools Representative, Treasurer

Ted Darbor

Stuart Goodrich, Township Supervisor

C. Howard Haas, Chairman

Nanette Miller

Jane Olney, Vice Chairman

Dale E. Ryckman, Secretary

Gary Smith, Planning Commission Rep. 
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